
 

 

A human approach 

“Re cogniz ing the worthy as pe cts o f your e nvironme nt and  le arning to  

nurture them in a spirit of optim ism and respe ct is a profoundly 

transformational experie nce. EQ teaches peo ple to tak e personal 

responsibility for their own f utures - it’s  as s im ple  as that.”  

-- Ex tracted from  EQ’s  missio n s tatement 

In the approach  to any u ndertak ing,  attitude  is  ever ything. W e tr y ver y 

hard to ens ure that a s pirit of  humour and o ptimism pervade s  

ever ything that we do. It energizes the te am and  rubs off on the  

clie nts.  W e seek  a ligh tness of to uch in our work  and,  in our e arly 

approach to the complex, we’ve set abou t defrosting all things clinical 

and replacing all things rigid with more malleable alter natives.  

Stand ards and gu idelines are important but they need  to be imbed ded  

in a cu lture that runs o n common sense and hum an responsive ness. 

W e have a variety of different ch aracters within the exte nded EQ  

team and they e xpress themse lve s in dif ferent ways. However, we 

share a co nvictio n that sh apes our approach. Among the children and  

families  th at we  work  with there is a commo n characteris tic – 

relationsh ips betw een indiv iduals and the world around them are out of  

k ilter. There is noth ing intrins ically wrong with th e indiv idu al that 

precludes inclusio n and there’s no point in tr ying to  change the world  

on a grand s cale ( using a s ledgeh am mer to crack  a nu t). It’s a ques tio n 

of strik ing a balance betwee n h uman needs and  as pir ations and  

ach ievable circums tances  – creating Equ ilibrium. 

No indiv idu al th at EQ e nco unters is  labe led V ulnerable, Dysf unctional,  

Marginalized or Disabled . These are relative terms that refer to the  

person’s relations hip with his / her environme nt or  the perce ptions o f  

others. W e go to work  on the s ituations and  the  mis co nceptio ns. 

W e blame nobod y for the situatio ns  we encou nter. N aming and sh aming 

isn’t part of our repertoire. W e are not crus aders for children’s rights .  

W e look  for practical so lu tio ns – sho rt, medium and lo ng-term. 



 

 

If we approach the commu nity in which we  operate in an over ly 

ideolo gical, bureau cratic or compartmentalized w ay, w e dehumanize the  

members of that commu nity in one way or another. This is  

fund ame ntally u ns afe. 

Equ ilibrium embraces the delightful comple xity of the group o f  

children it serve s that just happens to include the physically and  

learning disabled  and those who are ‘educatio nally and socially 

disadv antaged because of e arly lif e experie nce th at m ay hav e includ ed  

domestic abuse,  separation from parents,  institutio nalizatio n,  

bereaveme nt, prolonged depriv atio n or an es pe cially traumatic eve nt.’ 

They’re children, sons and d au ghter s. 

Our main partner in the provisio n o f social services and m anaging the  

comple x is Ruse’s  Open Society Club (OSC), one of  the city’s best  

established  NGOs  and our frie ndsh ip and co llaborati on e xte nds back  

over several ye ars. The participation of O SC ad d s depth to th e 

manageme nt team  and provides us  with spe cialist support in public 

relations, training, event organiz ation and project conce ptualiz ation  

and design. 

 


